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#include extensions_queuemetrics.conf 
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[queuedial] 
; this piece of dialplan is just a calling hook int o the [qm-
queuedial] context that actually does the 
; outbound dialing - replace as needed - just fill in the same 
variables. 
exten => _XXX.,1,Set(QDIALER_QUEUE=q-${EXTEN:0:3}) 
exten => _XXX.,n,Set(QDIALER_NUMBER=${EXTEN:3}) 
exten => _XXX.,n,Set(QDIALER_AGENT=Agent/${CALLERID (num)}) 
exten => _XXX.,n,Set(QDIALER_CHANNEL=Zap/g0/${QDIAL ER_NUMBER}) 
exten => _XXX.,n,Set(QueueName=${QDIALER_QUEUE}) 
exten => _XXX.,n,MixMonitor(Q-${QDIALER_QUEUE}-${UN IQUEID}.WAV|b|) 
exten => _XXX.,n,Goto(qm-queuedial,s,1) 
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1179399430|1179399430.13|q-123|NONE|ENTERQUEUE|-|45 6 
1179399430|1179399430.13|q-123|NONE|ABANDON|1|1|0 
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1179822810|1179822810.22|q-123|NONE|ENTERQUEUE|-|03 32320550 
1179822813|1179822810.22|q-123|Agent/101|CONNECT|3|  
1179822823|1179822810.22|q-123|Agent/101|COMPLETEAG ENT|3|10 
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